
Course Quality 
Standards
To ensure only quality content is delivered through 
the OpenSesame catalog, publishers are required 
to meet our minimum quality standards

6    Seat time
The seat time is accurate (in minutes) based on 
how long it will take an average learner to complete 
the course material, review supplemental materials, 
quizzes, and activities (if applicable). The course is an 
appropriate length for the topic addressed. OpenSesame 
finds that learners typically prefer courses with a seat time of 30 
minutes or less. Avoid extremely long courses or divide them into 
smaller modules.

7    Price
The price of the course is appropriate given the market 
value of the training. OpenSesame recommends $30 or 
less per training hour of content. This can vary based 
on factors like Continuing Education (CE) credit, 
certification training, interactivity, and demand. The 
pricing on OpenSesame may not be more than the 
published price of the course on other websites. 
Quantity discounts should be given for larger 
volume purchases.

8    Interactivity
The more the learner interacts with the training, the more knowledge 
transfer will take place. Exercises and activities contribute to learners’ 
understanding. Besides clicking the next button, the learner is required 
to take action. This can be done through knowledge checks, simulations, 
quizzes, games, etc. The number of interactions is appropriate given the 
length of course, type of course delivered, and subject matter.

11    Launch
When the learner launches 
the course, the course 
material is displayed 
properly and free of any 
browser warnings or error 
messages.

12    Navigation
Learners are able to click navigation elements 
(menu, next, previous, exit). These buttons are 
easy to find and perform the correct actions. The 
navigation allows for easy movement between 
course segments. Courses must not direct the 
learner outside of their LMS to third-party web-
sites in order to access additional content.

14    Audio
The course contains audio that is clear, easy to understand, and professionally recorded. 
Volume level and quality are consistent throughout the course. Long pauses or delays have 
been removed. The course material is delivered with enthusiasm. Computer generated 
voice-overs are not allowed. The amount of audio is appropriate given the length of the 
course and is sufficient to maintain learner engagement throughout the course.

15    Video
When video is present, it is bright, clear, and polished. The background enhances the learning 
experience and the setting is modern. Volume level is consistent throughout the course. Long 
delays, background noise, and distractions are removed. The size and aspect ratio of the 
video is appropriate and free of pixelation. Auto-play functions properly or playback is 
controllable by the learner. HD video should be used whenever possible.

16    Images
Images throughout the course are modern, clear, and free of pixelation.

17    Intellectual property
The intellectual property contained in the course file must either be owned by 
the publisher or legal rights to license the material for commercial use have been 
obtained. If elements within the course have been licensed from a third party, the 
publisher must be able to show proof that the rights will remain for as long as the 
publisher is contractually obligated to make the courses available to OpenSesame.

20    Mobile-enabled /HTML5
The course material is accessible on mobile devices and easy to navigate. Mobile-responsive 
content is highly desirable and many customers demand elearning courseware that plays on 
mobile devices (phones, tablets, etc.). Flash content is no longer accepted in OpenSesame.

18    Bookmarking
Courses over 10-15 minutes in length 
properly set the learner’s bookmark 
so when the learner re-launches 
the course, they return to the same 
location where they last exited.

21    Error free
The course is free of any typographical, 
grammatical, or functional issues.

19    Completion
The course reports a completion 
status to OpenSesame, indicating that 
the learner has completed the course.

22    Completion certificate
Due to GDPR and privacy concerns associated with collecting learner name, course completion 
certificates within courses are not allowed. The OpenSesame platform and many Learning Management 
Systems generate course completion certificates. If a branded course completion certificate is required 
to obtain CE credits, special arrangements need to be made in advance with OpenSesame and in the 
customer’s LMS.

1    Course preview
The OpenSesame platform allows the publisher to turn on the course preview feature 
which enables registered accounts to launch and preview the course and test for 
look and feel. This feature is an integral part of our curation process. OpenSesame 
recommends 2- to 5-minute previews depending on the length of the course.

2    Completion requirements
The beginning of the course should inform the learner approximately 
how long the course will take to complete and what the learner must 
do to complete and pass the course, including the passing score for the 
post-assessment (if applicable). If the course requires prerequisites or 
advanced knowledge, the course clearly states this in the introduction.

4    Progress indicator
Quality elearning courses give the learner an indication 
of where they are in the course and how much work they 
have left to complete the course. This helps keep learners 
engaged and motivated to complete the training.

5    Inline quizzes  
and knowledge checks
Knowledge checks throughout the course are a great 
way to reinforce learning and keep learners engaged. 
Examples include drag and drop exercises, games, and 
short quizzes to check for understanding.

6    Job aids, reference  
materials, and offine exercises
Adding downloadable materials within the course such as case studies, 
presentation slides, practice exercises, worksheets, and other documentation 
will help with learning reinforcement. Including activities that can be done 
offline encourage incorporating course concepts in daily work, building new 
skills or habits, and engaging in self-reflection or group discussion.

7    Site license pricing
A site license is unlimited access for all employees from a single customer 
for one year. Site licenses are generally used by large companies who may 
not license learners individually. Site license pricing generally runs between 
$10,000-20,000 per year.

8    Curated lists
Lists on OpenSesame are collections of courses on specific 
training topics, making it easier for customers to find content 
for their end-learners or to implement a learning plan. They 
are collections of individual titles, but each course must stand 
alone in the catalog and not rely on other courses to meet 
learning objectives.

12    Accessibility
Technology is deemed to be “accessible” if it can be used as effectively by people 
with disabilities as by those without. Section 508, an amendment to the United 
States Workforce Rehabilitation Act of 1973, is a federal law mandating that all 
electronic and information technology developed, procured, maintained, or used by 
the federal government be accessible to people with disabilities. More information 
about 508 compliance can be found here. Courses developed utilizing the WCAG 
2.0 AA standard will promote accessibility to OpenSesame’s global audience.

10    Certifications and CE credits
eLearning courses that offer certifications and CE credits are always popular. 
Clearly state how to use the earned hours, entry requirements for the course, 
and how to obtain credit from the provider after taking the course.

9    Post-assessment
Post-assessments are a great way to measure learners’ understanding of the 
training material. Many learners want to understand what was missed and 
why, making these a great learning tool. A proper assessment gives the learner 
a clear grade along with the answers they missed and why they were missed. 
eLearning courses generally should allow the learner to retake the post-
assessment to improve their score and ensure understanding of the topic.

13    Closed captioning
Closed captioning enhances the learning experience and adds 
a number of benefits to the learner, including viewer flexibility. 
Learners may be in an environment where audio is limited. 
In addition, closed captioning improves comprehension and 
retention of the media content. OpenSesame works with 
many learners who know English as a second language, so 
closed captioning helps reach a larger audience.

11    Multiple languages
Courses available in multiple languages allow customers 
with a global audience the ability to train using the same 
publisher and course.

3   Pre-assessment
Pre-assessments take into consideration what the learner already knows 
about the training material and identify any misconceptions. This is an 
effective evaluation method so the learner knows where to focus their 
learning within the course and to ensure they are taking the right training 
given their previous knowledge. Following thepre-assessment, the course 
should provide the learner feedback on their performance.

13    Structure & format
The course flows in a logical and coherent 
sequence. Chapters and modules are grouped 
into a logical sequence. The course design and 
format makes the subject matter interesting.

10    System requirements
The course has clearly stated minimum system requirements. The 
course plays properly on both Windows and iOS machines using popular 
modern browsers when the learner meets the minimum system require-
ments. The course plays properly with basic equipment and resources 
when possible. Avoid creating courses that require third-party plugins to 
play properly. Please see the technical requirements below.

www.opensesame.com  |  (503) 808-1286  |  info@opensesame.com

9    Course image (thumbnail)
Before a course is approved for sale on OpenSesame, the publisher 
must provide a course image that is a good visual representation 
of the course. Ensure the image is clear and easy to read. Avoid 
using small text in the course image. All courses in the OpenSesame 
catalog require high-resolution thumbnail images.

1    Type 
Courses are created by experienced 
professional training organizations using 
generally accepted adult learning theo-
ries and methodologies. The courses are 
applicable to a business audience.

2    Title
The course title clearly and accurately reflects the training material 
covered in the course. Use keywords and avoid using acronyms 
and abbreviations when possible. If a course is part of a series, 
the course title should follow the format “Series Name: Number 
in Series: Course Name”. For example: “Project Management: 01. 
Developing and Controlling the Project Schedule”.

3    Description
The course description is inter-
esting and informative. Include 
proper keywords for search engine 
optimization, as this is a search-
able field. The course description 
must follow the OpenSesame 
course descriptions and learn-
ing objectives style guide.

4    Learning objectives
Learning objectives clearly describe what learners can 
expect by completing the course. Objectives describe the 
intended result of the course rather than the process of 
instruction. Objectives are measurable and the course 
delivers on the learning objectives as stated. Learning 
objectives must follow the OpenSesame course descrip-
tions and learning objectives style guide.

5    Subjects
Before a course will be approved for sale on OpenSes-
ame, the publisher must choose one to three subjects 
from OpenSesame's list that are appropriate for the 
course. The primary subject selected indicates the 
overall topic being taught in the course.

Required  
course detail 

standards

Required 
production 

and interface 
standards

OpenSesame highly recommends  
content publishers incorporate the 
following standards into their training 
courses. Doing so results in higher 
appeal to potential customers as well as 
better course ratings and utilization.

Recommended 
production 

and interface 
standards

Required  
technical 

standards

1    Format
We prefer to receive content in this format: 

1. Self-contained SCORM package (zip file)

a. All of the assets necessary 
to launch the course are 
contained in the zip file.

With pre-approval, the following  
substitutes may be accepted: 

2. Fully remote content:

a. xAPI is preferred, followed by AICC.

b. No cross-domain communication 
is happening in the browser.

3. Hybrid:

a. Many items are hosted by 
OpenSesame, but some 
items are hitting third-party 
systems. NOTE: Cross-domain 
communication isn’t always 
allowed due to security risks (for 
example, privacy settings on 
the latest version of Safari and 
Chrome are causing issues).

2    Pop-ups
OpenSesame customers  
require that courses open 
inline. No pop-ups are allowed.

4    Allowlisting
OpenSesame customers should not need to allowlist any domain in order to properly run/play the 
content in their environment. If allowlisting is required, OpenSesame will need to work with the 
publisher to establish a proxy setup as a condition of launch. The publisher must not need to allowlist 
the OpenSesame player or other URLs for videos contained in the course to play properly.

5    Data privacy/GDPR
The course must not set cookies or request personal data from the learner 
including, but not limited to: first name, last name, gender, company, 
geographical location, job title, email address, or phone number.

3    Cookies
Courses must not require cookies to function. 
Browsers are increasingly blocking third-party cookies, 
and because content launches in an inline iFrame, any 
cookies set by the content are considered third party.


